
MySuccess 
Sharing information about students' progress across campus and 

between campuses 



MySuccess 

UH Community Colleges, UH West Oahu and UH Hilo,  
 
 

Hawai’i Honolulu Kapi’olani Kaua’i 

Leeward 

Maui Windward 

Hilo 

West O’ahu 



All students 

All students accepted or enrolled at any UHCC, UHWO, or UH Hilo since 
Fall 2009 

 



HonCC: Counselor: Native Hawaiian CTE 

HonCC: Counselor: Native Hawaiian CTE 

HonCC: Counselor: Native Hawaiian STEM 

Network 
 
Find the student’s 
counselor, advisor, or 
retention specialist 
 
Across campuses 
 
Available to most 
MySuccess Users 



Notes 
 
Shared only with 
designated roles 
 
Not connected to an 
appointment 
 



Appointment 
Comments 
 
 



Appointment 
Speednotes 
 
 



Appointment 
Reminders 
 
sent to students 
 
7am by default 
 
Each student can 
tweak the time and 
email for reminders 

Subject: Appointment Reminder 
From: my.success@hawaii.edu 
 
Hi, 
 
Here are the appointments you have scheduled for today. 
 
11:00 AM HST: Staff Name, Reason, Location 
 
1:00 PM HST: Staff Name, Reason, Location 
 
This email is a service of Starfish. Click here to change your 

notification preferences. 

mailto:my.success@hawaii.edu


Flags 
 
Late 
Assignments 
 
Attendance 
 
Concerned 

Aloha, 
 
You have several assignments that are missing or late. Please 
turn them in as soon as possible. You can contact me via 
email or Laulima. If you need help with assignments I hope 
you will email me, meet with me during office hours, and use 
the tutoring resources available to you on campus. 
 
Sincerely, 

Flag 

email the student about late or missing assignments 



Aloha, 
 
You have several assignments that are missing or late. Please 
turn them in as soon as possible. You can contact me via 
email or Laulima. If you need help with assignments I hope 
you will email me, meet with me during office hours, and use 
the tutoring resources available to you on campus. 
 
Sincerely, 

Flag 

James, 

You can get caught up and do well in class. 

email the student about late or missing assignments 

Flags 
 
Personalized 
 
Exact Issue 
 
Instructor &  
Student 



Aloha, 
 
I hope that you will visit the career services on campus to 
learn about careers for your degree and work you can apply 
for now including on campus. Career Services is available 
Monday-Friday 8:00a to 4:00pm. To schedule an 
appointment, login to MySuccess.hawaii.edu and click on 
Success Network on the left. Let me know how it goes at 
career Services. 
Sincerely, 

Referrals 
 
Tutoring 
 
Job Prep 
 
Mental 
Health 
 
Scholars 
Programs 



Aloha, 
 
I hope that you will visit the career services on campus to 
learn about careers for your degree and work you can apply 
for now including on campus. Career Services is available 
Monday-Friday 8:00a to 4:00pm. To schedule an 
appointment, login to MySuccess.hawaii.edu and click on 
Success Network on the left. Let me know how it goes at 
career Services. 
Sincerely, 

Marie, 
We talked about career services earlier. 

Referrals 
 
Personalized 
 
Exact Need 
 
Student, 
Staff, 
Instructor, 
Service  



Kudos 
 
Good Job 
 
Showing 
Improvement 
 
Outstanding 

Aloha, 
 
You are doing a good job, and I wanted to take a moment to 
let you know and encourage you to keep up the good work! 
 
Sincerely, 

Kudo 

Good Job 



Success 
Plans 
 
Series of 
Referrals or 
tasks 
 
Follow-up by 
different units 
 
Print 

Success Plan 

Go to the Library for help with the research 

Database. Schedule an appointment in  

MySuccess.hawaii.edu Success Network  

on the left 

Library Research Skills 

Go to the Tutoring center in at least twice 

each week. Schedule an appointment in  

MySuccess.hawaii.edu Courses tab 

on the left 

  

Tutoring 

Go to the Library Success workshops on 

Study skills and time management. Check 

the calendar at library.hawaii.edu/library 

Success Workshops 

MySuccess.hawaii.edu
MySuccess.hawaii.edu
library.hawaii.edu/library


    Item Name                    Status     Assigned       Created 

Struggles with 
Coursework 

10/5/2016 
by Pepper, P 

Active 

Comment 
on 
Tracking 
Item 
 
 



    Item Name                    Status     Assigned       Created 

Struggles with 
Coursework 

10/5/2016 
by Pepper, P 

Active 

Comment 
on 
Tracking 
Item 
 
Instructor 
& other 
staff 
 
 

Comment: Left voicemail for student to 
to call me back and check out tutoring   

10/6/2016 
by College, E 



Staff Name 

Role 
email@hawaii.edu 

Staff Name 

Role 

email@hawaii.edu 

Staff Name 

Role 

email@hawaii.edu 

Staff Name 

Role 

email@hawaii.edu 

Staff Name 

Role 

email@hawaii.edu 

Staff Name 

Assign 
 
Designate the staff who 
is working with the 
student on the tracking 
item 



S.P.O.C. 
 
Single Point 
of Contact 
 
With other 
flags 

    Item Name                    Status     Assigned       Created 

I’m Concerned 
about you 

10/5/2016 
by Pepper, P 

Active 

Student of 
Concen - 
Assignee is 
S.P.OC. 

10/01/2016 
VCSA 

Active 



Accessibility and Testing 
Sharing Information 



Accessible 
Testing 
Referrals 
 
Only Needed 
info 



Accessible 
Testing 
Referrals 
 
Testing Center 
Sees new 
Reasons 
 
Renewed each 
semester 



Laulima Gradebook Tool & 
MySuccess Attendance 



Laulima Gradebook Tool & MySuccess 

Courses at the UH Community Colleges, UH Hilo, or UH West Oahu 
 
 

Hawai’i Honolulu Kapi’olani Kaua’i Leeward Maui Windward UH Hilo UH West O’ahu 



Laulima Gradebook Tool & MySuccess 

• Laulima Gradebook Tool scores, assignment names, due dates, and 
maximum points possible 

• Instructors can to enter information in the Laulima Gradebook Tool 

• Instructors can or send information to the Laulima Gradebook Tool from  
• Laulima Assignments Tool 

• Laulima Tasks, Tests & Surveys Tool 

• Laulima Test & Quizzes Tool 

• Laulima Attendance Tool 



In MySuccess along side appointments, notes, kudos, 
referrals, flags, and student information in MySuccess 

• In “Student Folder” 

• An Individual Student’s Grades 

• Staff with a Legitimate Educational Interest 

 





Absent: 8/28, 9/3, 9/5 

Attendance Flag raised 9/6/16 

3 Absences 



 

Grades be made available to staff with a 
Legitimate Educational Interest 



Assignments with due date in students’ MySuccess 

The first thing the student sees in MySuccess 



MySuccess 
Sharing information about students' progress across campus and 

between campuses 


